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Patsy Juliano gets a bit misty-eyed 
when she talks about Carol Jones, RN, 
BSN, CWOCN.

“She worked a miracle for me,” said 
Patsy.

Her health crisis began five years ago. 
Complications during surgery led 
to sepsis, the body’s overwhelming 
response to infection that can be 
fatal. Patsy was on life support 
multiple times during her two-month 
hospitalization. 

When she was finally well enough 
to return home, Patsy faced further 
challenges. She kept getting infections 
that caused fluid to build up in her 
abdomen. Doctors put in drains to 
remove the fluid, but it was difficult 
keeping the drainage bags in place.

Patsy also developed a gastrointestinal 
fistula, an abnormal opening in the 
digestive tract, that contributed to the 
infections. In the coming years, Patsy 
had multiple stays in hospitals and 
rehabilitation facilities.

“It was a nightmare,” shared Patsy. “I’m 
a very active person, and I couldn’t go 
anywhere. I couldn’t do anything.” 

Patsy was referred to VNA Care for 
nursing support in managing her 
condition. 

VNA Care’s specialists include certified 
wound, ostomy, and continence 
nurses (CWOCN) who serve as 
resources for both patients and other 
clinicians. Carol oversees the CWOCN 
team, and began working with Patsy to 
improve her health and quality of life. 

“Carol’s whole attitude towards 
healing is unbelievable. Other people 
told me that this is just what I have 
to live with, but Carol was going to 
find a way to make it better. If there’s 
anything in her power to help you, 
she’s going to do it,” said Patsy.

Carol found a way to keep the 
drainage bags in place so Patsy could 
be more active. She taught Patsy about 
making changes to her diet that would 

promote healing, and supported 
Patsy’s sons in their role as caregivers.

When Patsy’s spirits were down, Carol 
listened and offered support. She 
encouraged Patsy to set a goal for 
what she’d like to do when her health 
improved. Patsy always loved driving 
to visit friends in Alabama, where she 
grew up, and yearly trips to Florida 
with her sons. She set her sights on 
another road trip with her little dog 
Lilly by her side.

“That goal helped me through a lot,” 
said Patsy.

VNA Care nurse specialist helps patient overcome five-year health crisis

Carol Jones, RN, BSN, CWOCN, (left) and Patsy 
Juliano
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Thank you for 
supporting 
VNA Care’s 
Healthcare 

Heroes!
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This fall, the community came together 
to support our three annual fall special 
events. 

These special events are a critical 
source of funding for VNA Care’s vital 
programs and services, and this year 
served as a special opportunity to 
honor our brave frontline nurses and 
clinicians and staff.

We are grateful to our sponsors who 
ensure the success of these events 
year after year. In 2020, our spring and 
fall special events raised $425,000!

Heroes in Health Care 
Hosted by WBZ-TV’s Dr. Mallika 
Marshall, the 2020 Heroes in Health 
Care Virtual Gala was celebrated with a 
program video, which premiered  
Nov. 12. During the program, VNA 

Community came together during virtual events for home health, hospice
Care clinicians talked about working 
on the front lines of the pandemic 
and were thanked by Mayor Martin 
Walsh, recent patient and civil rights 
trailblazer Marvin Gilmore, and musical 
guests. 

Salute to VNA Care’s Heroes 
VNA Care’s Worcester Area 
Community Cabinet celebrated our 
dedicated healthcare heroes with a 
special day of gratitude. Grateful for 
You gift bags were handed out to our 
nurses, clinicians, and staff throughout 
the month of November, along with 
messages of appreciation shared by 
patients and donors. 

Step Out for Hospice  
Supporters walked, ran, biked, hiked, 
and even swam for the Virtual Wellness 

Heroes in Health Care

“I feel the Gala is an  
important piece to help  

further our 
mission at 
VNA Care… 
in order to 
be able to 

continue to service our 
community and to be able 
to provide the kind of 
equipment that we need in 
order to ensure our  
patients stay safe.”  
—Rod Hemingway, OT

Chris & Meggan Bailey  
Deborah & Ron Feinstein 
Atlantic Charter 
BMC HealthNet Plan 
Blue Cross Blue Shield of  
   Massachusetts 
Byram Healthcare 

Supporters ($3,000)
Hologic 
Health Recovery Solutions 
People’s United Bank 
Suburban Homemaking &  
   Maternity Agency 
Welch & Forbes

John Greed 
The Wise Family —  
      Bob, Marni & Laura Wise 
Beth Israel Lahey Health 
Boston Children’s Hospital 

Benefactors ($5,000)
Enclara Pharmacia 
Harvard Pilgrim Health Care 
Medically Home 
Solomon McCown & Cence 
Tufts Health Plan

Patron ($10,000)

Presenting Sponsors ($25,000)

Trustees ($15,000) 

Amy and Joshua Boger and the

edition of Step Out for Hospice. The 
event, held the 
week of Nov. 15, 
was presented 
by the Woburn 
Friends of VNA 
Hospice & 
Palliative Care, 
the Irish American 
Club of Woburn, 
and the Shamrock 
Running Club. 
(Pictured: Thomas 
McLaughlin, former 
mayor of Woburn, on his walk.) 

Join us in thanking all the volunteers 
and cabinet members who help 
organize these events. They are listed 
on vnacare.org/events.

You can still take part in Heroes in 
Health Care! View the video and 
support this effort by visiting  
vnacare.org/gala.



3

Cambridge Savings Bank 
The Coakley Family 
Emmett Electrical Service 
J. Mulkerin Realty 
Jamieson Management Company 
Kirk & Kirk, CPA’s PC 
Doris T. Lynch 

Dello Russo Family Funeral Homes

Step Out for Hospice Virtual Event

Kiwanis Club of Woburn 
John C. Morrison & Eunice B. Morrison Charitable Foundation

Harold and Nancy Allen 
The Bill Collins Foundation 
Costello Funeral Home 
Gulde Insurance Agency 
Heimlich Landscaping & Construction 

Event Sponsor ($5,000)

Platinum Sponsors ($2,500)

Gold Sponsors ($1,000)
Marietta E. Lynch 
Kevin P. Mooney, D.D.S. 
S.G. Torrice Co. Inc. 
StateServ and Hospicelink 
White Builders 
Winchester Co-operative Bank 
Woburn Host Lions Club

Silver Sponsors ($500)
Salem Five 
Schell-Z-Glenbrook 
StonehamBank

Salute to VNA Care’s Heroes
Caregiver ($10,000)

Ambassador ($2,500)
Judy & Tony King Foundation

Casper Funeral & Cremation Services 
First American Realty, Inc. 
Miles Funeral Homes 

Advocate ($1,000)
Cornerstone Bank 
Mercadante Funeral Home & Chapel 

People’s United Bank

Supporter ($500)
Millbury Federal Credit Union 
Webster First Federal Credit Union

Behind the scenes of 
Grateful for You

Volunteers assembled special Grateful 
for You bags for clinicians and staff in our 
Worcester office. Above: Mary Whalen. 
Below: Linda Maykel, DDS.

Our day of gratitude recognized the  
contributions of frontline clinicians and staff 
to the health of the community. Above: 
Lucy Njeri, RN. Below: Glorimar Maldonado, 
home health aide.
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VNA Care nurse “worked a miracle” for retiree facing difficult condition

Carol empowered Patsy to have an open conversation with her surgeon about 
her quality of life. Although another operation brought significant risks, Patsy 
and her doctor decided to move forward with one more surgery last January. 
Patsy had a colostomy, a procedure that creates an opening in the abdomen for 
waste to leave the body. The surgery left her with only one bag to manage, and 
the promise of getting back to a normal life.

Carol and VNA Care’s home health care team continued visiting Patsy after her 
surgery. When the pandemic hit Massachusetts, the team worked closely with 
Patsy’s doctor to help her remain safe at home and reduce her risk for getting 
the virus. 

Patsy had one stubborn wound that wouldn’t heal with the prescribed topical 
approach to treatment. Carol suggested to Patsy and her doctor that they 
instead try a wound VAC, a device that provides negative pressure that promotes 
wound healing. Within three weeks, the last of Patsy’s wounds had healed. 

Patsy said she’s grateful to have spent these past months without any new 
infections and having her health back under control. 

Patsy Juliano regained her health and active 
lifestyle with the support of VNA Care’s home 
health care team.

Continued from front cover

Follow Us on Social Media
Facebook: facebook.com/vnacare.org
Instagram: instagram.com/vna_care
Twitter: twitter.com/vnacare

VNA Care’s mission is to provide the right care with kindness 
and compassion every day for every person we serve.
Contact Us
Service Information: 800-521-5539
Donations: 508-573-8027
Website: vnacare.org

“I’m a very fortunate woman. Carol 
came into my life when I needed her, 
and she got me to a better place,” said 
Patsy. “I can’t say enough about Carol 
or VNA Care.”


